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PROCESS MEASURES FORM 
	Customer:
	
	Key Service:
	

	Dimension
	Requirements
	Outcome (Q) 
Measures
	Drivers
	In-Process (P) 
Measures

	Quality
	
	
	1. 
	

	
	
	
	2. 
	

	Cost
	
	
	1. 
	

	
	
	
	2. 
	

	Time
	
	
	1. 
	

	
	
	
	2. 
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